
GLOBAL CROSSING PRIVATE LINE SERVICE 
 

Build your business networks with confidence 
�

 

CONNECT YOUR WORLD WITH GLOBAL CROSSING PRIVATE LINE SERVICE 
 
Build your business networks with confidence. Run with the power and reliability of Global Crossing’s 
worldwide, seamless backbone. 
 
SERVICES 
 
Secure, dedicated, data transmission service offering 
circuit speeds from T-1 or E-1 to STM-16/OC-48, 
including Ethernet connection options. SDH/SONET 
self-healing network architecture provides millisecond 
restoration of service for unparalleled continuous 
reliability. 
 
FEATURES & BENEFITS 
 
���� Multiple access options: 

���� POP Interconnection 
���� Colocation 
���� Metro Services 
���� Local Loops 

 
���� Unsurpassed DWDM networking expertise 

���� Web-based reporting & multi-currency billing 

���� Connect 200+ major cities in 27 countries 

���� 24 / 7 network monitoring service and support 
backs transmission reliability       

 
���� Competitive service guarantees for reliability 

and on-time provisioning 
 
���� High capacity fan-out service capabilities via 

the Global Crossing OneConnect Private 
Line™ offer         

 
���� Full suite of Interface and Transmission rates 

supported  
 

Circuit/Interface Type Transmission Rate(s) 
T1 1.544 Mbps 
E1 2.048 Mbps 
E3 34 Mbps 

DS3 45 Mbps 
FastE 50 & 100 Mbps 

(10 Mbps available in Europe) 
STM-1 or OC-3 155 Mbps 

STM-4/c or OC-12/c 622 Mbps 
Optical Ethernet/GigE 150, 300 & 600 Mbps 
STM16/c or OC-48/c 2.488 Gbps  

RELIABLE WORLDWIDE CONNECTIVITY 
 
Global Crossing’s core network provides Private Line 
service globally to more than 300 cities in 30 
countries, and with the extensive list of global 
partners, Global Crossing can deliver private line  
service to over 600 cities, in 60 countries, in 6 
continents around the global.  This extensive global 
reach allows you to build networks that connect all the 
major cities of North America, South America, Europe 
and Asia Pacific on a self-healing and redundant 
SDH/SONET architecture providing transmission 
uptime that’s virtually bullet-proof. 
 
NON-STOP, WORLDWIDE SUPPORT 
 
Network Operations Centers monitor and manage the 
Global Crossing network and switching systems 24/7, 
providing real-time problem diagnosis and resolution. 
Our multi-lingual Customer Care Centers deliver 
convenient, one-contact resolution for any network 
service issues. 
 
UCOMMAND®. YOU CONTROL. 
 
With uCommand, you are in control. This industry 
leading online account management tool gives you 
access to the information you need securely and 
instantly. Access your account 24 hours a day to 
manage your network and services, obtain invoices, 
order new services, view performance reports, 
interact with customer service and more. It’s easy and 
it’s free. 
 
Visit http://net.globalcrossing.com/tools.html to learn 
more about uCommand features and availability. 
 
 
For current product information and availability, 
please visit www.globalcrossing.com 
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